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OPPORTUNITY

Al interoperability standards - a new kind of gatekeeper war

Industry consortia compete for interoperable NLP data
and API specifications.

rExample: Amazon:

Adllid AUl
< Discoverability Problem

Users recall only @ 3.7 brands

Press release

a2 Namespace System
Trigger words: Hey Alexa..

Q.: How will Mercedes and BMW agree
who owns the command “ride-sharing”?
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Assumptions / Implications

Every first customer contact will be a bot:
Future e-commerce search funnels
depend on NLP leadership.

AMZN competitors will launch own NLP
APl standards too: Ca. 25-40 industry
standard consortia are worldwide active.

Bias remains a problem: If multiple Als in

parallel try to talk with a single user, intent
brokers are still inevitable needed.
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OUR PRODUCT

whoelse.ai is a shared namespace for intents between Als

We provide a simplified language as address system for voice technology
providers and hardware OEMs to exchange conversational requests (intents).

Request Protocol Marketplaces

Q Voice Interfaces @ OEM 3rd Party NLP Namespace Integrations

Voice command Intent encoding i Service (diépatching‘
Al, I need a 30 minute parking o o

ticket, please l
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OEM ADVANTAGE

An interoperable service catalog for NLP-based apps

OEMs integrate services outside of their hardware platforms by using the
namespace as marketplace to trade intents with e-commerce providers.

OEM
Hardware

-

whoelse.ai
Catalog
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Image: BMW Personal Assistant

100+ affiliate
partner

latform-based services

whoelse.ai intent partners
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PILOT PROJECTS

Integrations of whoelse.ai in existing NLP use-cases

We look for pilot projects to adapt whoelse.ai in currently deployed NLP solutions

(e.g. smartspeaker, hotlines, voice assistants, cars, home appliances).

Request

Voice Interfaces @ OEM

Protocol

@ 3rd Party NLP

Magenta Speaker

Affiliate Models

Support Hotline

Public Sector Services (T-Systems)

Website Chatbots

Personal Assistance

SMS Services

Mobility & Transportation
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Marketplaces

@ Namespace Integrations

PHONE REPAIR who else SCHOOL who else

HOSTEL who else JANITOR who el

e LEGO wh
KINDERGARTEN w FOUND&LOST who el

RENOVATION who SEX
MAFRMAN wh sl

KINDERGARTEN who el
RENOVATION
rrrrrrrrrrrrrr
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ROADMAP

whoelse.ai gives Voice Internet a business model

Our goal are interoperable ecosystems between NLPs and OEMs:
If more users talk to Als, more users will ask “who else?” questions to Als.

OEMs earn with every voice
request dispatched

User get used to who else?
questions in voice Als

Lead Gen
Fee 1-5%

5%-15%
Rev Share

Localized NLP development
is co-financed

whoelse.ai
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1. PILOT PROPOSAL Telekom Magenta Speaker x whoelse.ai Namespace API
Telekom Smart Speaker & Smart Home Products

Magenta speaker currently understands 2 different wake words: “Hey Alexa” & “Hey Magenta”
whoelse.ai enables DT to integrate additional services instead of using Amazon Alexa APIs.

Telekom Telekom . .
whoelse.ai whoelse.ai intents
Consumer Hardware Magenta Al

E-commerce
_ @ _____ @ Insurance comparison
Public transport

Travel booking
On-demand services
Entertainment
Live streaming

v
v

Alexa Al Smart homes
W\)«\ Next Step Business Unit Contact Point Status
.

w
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2. PILOT PROPOSAL Telekom Conversational Al Marketing x whoelse.ai Grammar API

Telekom Hotline & Conversational Al Sales Channels

Telekom NLP-based sales/customer care channels (e.g. Eliza, Tinka) can expand its use cases:
whoelse.ai enables DT to more efficiently combine different Al services and language models.

Telekom Telekom whoelse.ai 3rd whoelse.ai intents
Consumer Touchpoint Hotline Al ' Hotline Al '
Service requests (technicians)
Subscription sales (user analytics)
_____ @ . @ e @ Financing services (credit products)

Can't respond to
initial request

W\)«\ Next Step Business Unit
W

Contact Point Status
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3. PILOT PROPOSAL T-Systems Industry Solutions x whoelse.ai Protocol
Telekom AI/NLP Industry Services & Solutions

Telekom sells whoelse.ai implementations to industry clients as systems integrations,
consulting, and infrastructure (e.g. TLD) projects.

SaaS API System Integrators OEMS

N eb T-Systems Consulting Automotives
— Accenture ° Smart City
I I N - ——mm——m - -»> < >
I S N Infosys Smart Home
I I N
I DN DN
License
Revenues
7‘(@,\)‘.(\ Next Step Business Unit Contact Point Status
.
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