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New normal: People talk to machines
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2025: Every 1st consumer contact will be a bot 

85% of all consumer touchpoints 
will be operated by AIs by 2022
Gartner

Voice becomes UI #1
words replace buttons & keys
O´Reilly
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Opportunity: Voice Internet becomes a $ 55bn market in <5 years



But: AI is biased. And: Every AIs has a different bias
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Problem 1: Every NLP understands language slightly different



...and how will different AIs communicate about 1 intent?

whoelse.ai © 2019

Problem 2: Concurring data about user voice inputs

Hey, what do you think - who of us is she talking to?



Let us agree, how we tell it to each other!

Dreaming of: A unified language for AI

whoelse.ai © 2019

Solution: The Esperanto of AI - a shared language across NLPs



Houndify

Houndify

Rasa

Fraunhofer

A simplified protocol to encode intent

Mindmeld

Watson

Omnibot

Mycroft

Bosch
Examples

Pizza who else? 

Date who else? 

Apartment who else? 

Taxi who else? 
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Distribution: OEMs use whoelse.ai to store NLP data 
in a standardized format



Unified grammar between human & machine intelligence
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in 20 Minutes who else? Cab (or) Driver 2 PeopleTegel Airport

Hey AI, um.., I need a ride to the Airport. 

For me and my friend. 

We need to be there at 16:45. Can you do that?  

Metadata

Our APIs enable NLPs to store natural 
language in a standardized format

Intent Encoding

LANGUAGE API NLPs request universal grammar to 
store intents in a standardized format

MARKETPLACE API OEMs can trade intents 
received by NLP integrations

Protocol Convention

Natural Language Input Language Catalog



OEM advantage: Access to marketplace applications
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Hey speaker, I want to
 book a flight to Paris 

who else? Domestic
Flight

We will send you matching offers to 
your phone in 30 minutes

Order book: Users can manage voice search requests

Preference management: Users assign preferences for voice requests 

Use case: Smart speaker with 
whitelabel NLPs

OEMs expand voice business models: Hardware manufacturers can integrate additional 
speech-based services and use localized NLPs



Traction: AAA+ Partners, POCs, & Media/Industry Attention

Sep-Dec 2018

Prototype
25+ services integrated

http://app.whoelse.ai

Jan 2019

DIN Commission
Standards committee

http://din.whoelse.ai 

Feb/Mar 2019

Angel Supporter
TLD entrepreneurs

http://dotzon.com 

2020

October 2019

O´Reilly AI Europe
Go live with protocol

https://oreil.ly/2wUw92S

.berlin
.hamburg

.vw

Fundraising

€ 2.5m Seed Round

Ideal: 1m OEM VC
1m FIN VC
500k BA

Verticals: Publishing, Automotive,
Smart Cities, IoT, Smart Home

Use: Market entry (OEMs), product
development, recruitment
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2020

.whoelse TLD
Setup of infrastructure for 
independent Voice Internet
address namespace

OEM Partnerships
Integration of .whoelse in 
whitelabel hardware products 
and as open source protocol  

http://app.whoelse.ai
http://din.whoelse.ai
http://dotzon.com
https://oreil.ly/2wUw92S


Who is the next gate keeper? Who owns the microphone!
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https://press.aboutamazon.com/news-releases/news-release-details/amazon-and-leading-technology-companies-announce-voice

